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Reporting Child Abuse and Neglect  
 

Who should report child abuse and neglect? 

 Any person may voluntarily report abuse or neglect. 

 

 If you work with children in a licensed facility, you are legally required or mandated to report and cannot 

shift the responsibility of reporting to your supervisor or to anyone else at your licensed facility.  If you 

know or have reason to believe a child is being or has been neglected or physically or sexually abused 

within the preceding three years you must immediately (within 24 hours) make a report to an outside 

agency. 

 

Where to report? 

 If you know or suspect that a child is in immediate danger, call 9-1-1. 

 

 All reports concerning suspected abuse or neglect of children occurring in a licensed facility should be made 

to the Department of Human Services, Licensing Division’s Maltreatment Intake line at (651)431-6600 

(Maltreatment Fax line (651)431-7601). 

 

 Reports regarding incidents of suspected abuse or neglect of children occurring within a family or in the 

community should be made to the local county social services agency at 377-5400 or local law enforcement 

at 377-5215. 

 

 If your report does not involve possible abuse or neglect, but does involve possible violations of Minnesota 

Statues or Rules that govern the facility, you should call the Department of Human Services, Licensing 

Division at (651)296-3971. 

 

What to report? 

 Definitions of maltreatment are contained in the Reporting of Maltreatment of Minors Act (Minnesota 

Statues, section 626.556) and should be attached to this policy. 

 

 A report to any of the above agencies should contain enough information to identify the child involved, any 

persons responsible for the abuse or neglect (if known), and the nature and extent of the maltreatment and/or 

possible licensing violations.  For reports concerning suspected abuse or neglect occurring within a licensed 

facility, the report should include any actions taken by the facility in response to the incident. 

 

 An oral report of suspected abuse or neglect made to one of the above agencies by a mandated reporter must 

be followed by a written report to the same agency within 72 hours, exclusive of weekends and holidays. 

 

 

Retaliation Prohibited 

An employer of any mandated reporter shall not retaliate against the mandated reporter for reports made in good 

faith or against a child with respect to whom the report is made.  The Reporting of Maltreatment of Minors Act 

contains specific provisions regarding civil actions that can be initiated by mandated reporters who believe that 

retaliation has occurred. 

 

Failure to Report 

A mandated reporter who knows or has reason to believe a child is or has been neglected or physically or 

sexually abused and fails to report is guilty of a misdemeanor.  In addition, a mandated reporter who fails to 

report maltreatment that is found to be serious or recurring maltreatment may be disqualified from employment 
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in positions allowing direct contact with persons receiving services from programs licensed by the Department 

of Human Services and by the Minnesota Department of Health, and unlicensed Personal Care Provider 

Organizations. 

 

The reporting policies and procedures must be provided to parents of all children at the time of 

enrollment in the child care program and must be made available upon request.  The Division of 

Licensing recommends that parents with children currently enrolled in your child care program are 

informed of the development of the reporting policies and procedures, and provide them with an 

opportunity to request the information. 

 

 
 


